From: (b)(6)

Sent: Saturday, September 7, 2019 11:36 AM
To: neil.jacobs@noaa.gov
Subject: Hurricane updates

| typically do not use my email account to respond on anything, until now.
Noaa has been one of the first places | go for weather updates.

Since your office decided to jump into a political squabble over something that amounted to a hill of beans
(at least until the President couldn't let it go), my opinion of your agency has changed.

If your opinion was people should follow someone's twitter instead of meteorologists and
climate scientist you may have succeeded. For me who has relied on you, your effort to give a “yes your
tweet was correct” to a man who cares more about being right than human lives at risk says it all.

What has happened to your agency, that you would take time to defend a tweet rather than stand with
meteorologist trying to keep people informed with up to date information?

Your agency is needed to be on point as best you can with up to date Information from professional people.

Your decision has added skepticism to anything | now read or hear from NOOA. Your decision has thrown a
shadow over everything and everyone that comes out of your agency. Certainly a sad day for me.

Sincerely,
Susan Westbrook

YOU MAYNOT SHARE MY
EMAIL WITH ANYONE OR ANY LIST

Sent from my iPhone
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